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How an always-on brain makes one-to-one engagement possible



  

  



  

  

  
                


            
        

                
      
        





      
      
    
  


      

    
  
    


            It’s time for brands to make a fundamental shift in how they engage with customers. The days of batch-driven, segment-based broad campaigns are over. Brands need to understand their customers on an individual level – at a time when they are being judged primarily on the overall experience they deliver.


Learn how an always-on brain can enable consistent, contextual, and personalized experiences that treat customers as unique individuals they are.
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Crossing the chasm: From traditional marketing to one-to-one customer engagement
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