| W

PegaWorld

JUNE 7-9 | LAS VEGAS

PEGAWORLD.COM




P Lot | aved MERKLE

The Great Debate, Tech *
or Humans? ‘e

The Biggest Business Transformation Enabler for Customer Engagement

© 2026 Pegasystems Inc.



Meet your panel

From Belgium, England, Scotland and Boston!

Koen Puttemans Sharon Grufferty Robin Collyer
Product Owner Segment Consulting Partner Senior Director
of 1 Always-on Customer Experience 1:1 Customer
At Telenet Management Engagement
Transformation Strategy GTM at Pega
at Merkle

Natalie Murray Shoel Perelman
Customer Decisioning Vice President
Platform Lead 1:1 Customer
at NatWest Group Engagement
Product & Engineering
at Pega
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ARE HUMANS
NLGETTING |
THE WAY




"I ecommend X"

"Approved. Sending."

When Al negotiates with Al — where does the human go?



90 SECONDS EACH | WHAT IS THE OTHER SIDE'S STRONGEST ARGUMENT?

TEAM TECH TEAM HUMAN

...now makes the best case for humans ...now makes the best case for tech




TECHNOLOGY HUMANS
ENABLES DECIDE

Scale. Speed. Consistency. Intent. Ethics. Trust.

Personalisation at the Whether it happens,

how it's experienced, whether it lasts.

Technology enables transformation at scale — but humans determine whether it happens, how it's experienced,

and whether it lasts.
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