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Smarter Engagement at Scale
UNIQA's AI-powered Omni-channel Strategy



Speakers
How UNIQA aligned Business and IT to transform sales with Pega
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Pega CoE Technical Lead
UNIQA Insurance Group

Head of Sales Technology
UNIQA Insurance Group

Dan CrasnicClaudia Thewanger



Agenda
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UNIQA at a glance

Our journey with Pega

CDH magic 

Q & A

Insurance is a promise. Technology is how we keep it
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UNIQA
An Austrian Company
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UNIQA at a Glance
Key figures
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€ 8.354,7M Written Premiums

€ 516,4M Earnings Before Tax (EBT)

  14 Countries 

18M Customers ( 3,7M in Austria )

21.000 Employees and Exclusive Sales Partners
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Our Journey with Pega
How a platform decision in 2018 became an enterprise engagement 
backbone by 2026.
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A white letter on a black 
background

file:///C:/Git/NV/output/pega_journey_clickthrough.html
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Strategic cooperation
Accenture, our main integration partner
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CDH magic
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Customer View
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CDH architecture
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Thank you !
Q&A time
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THE APP STUDIO WAS ON THE OTHER SIDE
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