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Nationwide? 
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Creating the 
case for change
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Personalisation 
Vision
“The best customer outcomes from personalisation 
of any bank, anywhere”
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Nationwide home insurance from £350/year  

with discount for  existing mortgage holders
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Building a 
marketing 
leading tech 
stack 
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Results so far…







The journey 
continues…



Building Foundations

Connecting more channels

Optimisation and Scale



Thank you
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