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Jakub Stando

Director of Product Management, Pega Cloud
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Passionate about leveraging technology
to solve complex problems and drive
business growth

Lead a talented team of Product
Managers

Over a decade of experience in cloud
technology and product management

Committed to helping clients achieve their
vision through innovation

Successfully delivered high-impact
Pega Cloud projects




Accelerate innovation with Pega Cloud

Focus on real business value by shifting focus to
business outcomes

Unlock the full power of Pega with GenAl
and all of Pega's latest innovations

Deploy dozens of changes every week to
continuously innovate

Decrease Time to Market with the latest
solutions, proactively updated

Focus your staff on business outcomes
while Pega manages the day-to-day




Grzegorz Lysko

Director of Cloud Architecture

Key
Contributions

* Leadership in
developing Cloud 3

 Improved scalability,
fault tolerance and
operations
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Commitment

»

* Dedicated to advancing Pega Cloud
with cutting-edge technologjes

* Ensuring operational efficiency and

reliability
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Pega Cloud 3 o Shan - TRl

Improved scalability

Seamless scalability, beyond even peak usage

Enhanced fault tolerance

Autonomously recover and restore services

Independent service updates

Increased change velocity, latest functionality and security

Future-proofed capabilities
Multi-cloud (AWS, GCP), GenAl, Enhanced DR and more

State-of-the-art delivery

Expanded infrastructure as code capabilities to improve
operational efficiency and increase service reliability




Seamless Cloud Migration to Pega Cloud
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If internet cg\nectivity' not a primary
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Strategize Your Hub/Spoke
model for optimal results






Pega Secure Connect




Pega Secure Connect on AWS

Client’'s Network
Pega Cloud
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B Console Home

Console Home 1.

i Recently visited i
VPC

EC2

Systems Manager

Route 53
CloudTrail

B
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WAF & Shield

Certificate Manager

1AM

View all services

Cost and usage o

Current month costs

$1,101.02

4 28% compared to Last month for same period

Forecasted month end costs

$1,481.75

4 1% compared to last month's total costs

Savings opportunities
®$0.17/mo

Reduce spend by 0% compared to last month

AWS Private Certificate Authority

AWS Signer

EC2 Global View

N

Cost ($)

Oct24 Nov24 Dec24 Jan25 Feb25 Mar25
Month (Year)

B OpensSearch Service [l EC2 - Compute
W EC2 - Other

M Elastic Container Service for Kubernetes
[ Cloudwatch [l Others

Go to Billing and Cost Management 7

# Trusted Advisor oo

Action recommended
®5 Details

i Latest announcements e

MAR  AWS Elemental MediaConnect adds
24  support for NDI*® outputs [

MAR  Amazon Keyspaces (for Apache

24 Cassandra) adds Multi-Region

Applications (0) i
Reglon: US West (N. California)

Create application

[ us-west-1 (current Reglon) ¥ | [ Q. Find applications

Name v | Description 9 | Region v |

No applications

ted by creating an application.

Create application

Go to myApplications

Solutions (16) e

Originatl...

Vetted Solutions from AWS for popular business and technical use cases.

Artificial Intelligence (4)  Security (4)

Launch generative Al applications with minimal coding [2

Time to complete: 10 mins

Detect and remediate coding errors [2

Time to complete: 15 mins

Deploy conversational Al-powered business applications [

Time to complete: 35 mins

Build machine learning models from development to production [2

Time to complete: 3 mins

Go to AWS Solutions Library [2

Recent AWS blog posts

MAR  Optimizing network footprint in
27  serverless applications [3

MAR  Distributed inference with
2() _collaborative Al agents for Telco-

Infrastructure (4)

Dati

>

i Welcome to AWS H

Getting started with AWS [2
Learn the fundamentals and find
valuable information to get the
most out of AWS.

Training and certification [2

Learn from AWS experts and
advance your skills and knowledge.

RS What's new with AWS? 2
/~  Discover new AWS services,
features, and Reglons.

Explore AWS o

Deploy LLMs with confidence [2
Transform your business with the right LLM
and price-performant, purpose-bullt...

Learn Al (2
Explore training for coding experts seeking to
Iintegrate the latest Al innovations into their...

The road map to transform financial s...
Discover 3 strategic benefits >

Gen Al on AWS (2
Discover 6 essential guidelines for building
successful gen Al applications with Amazon...

United States (N. California) ¥ okta_poweruser/Grzegorz.Lysko @ tsoeng-dev

Comermsamrioen) (R

i AWS Health e H

Open Issues

0 Past 7 days
Scheduled changes

35 Upcoming and past 7 days

Other notifications

0 Past 7 days

GO to AWS Health 7

Security info

Reglon: US West (N. California)

No security data
Assess security findings and improve your
security posture with Security Hub.

Go to Security Hub 7
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Client-Managed Inbound

Access Control
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Strengthen the security posture
of your application on Pega Cloud!

Default Denial of Inbound Connections
All inbound connections are denied by default.

Granular control

Define Network Access Control for each
environment. Control incoming traffic on the
global level and for your application's specific
subpaths!

Self-service in My Pega Cloud

Clients on Pega Cloud 3 can add and remove
IP addresses as a self-service feature in My
Pega Cloud.




Static inbound IPs to
Pega Cloud

Manage the traffic that moves from
your data center to Pega Cloud.

When you subscribe to Pega Cloud Advanced
Networking, you can request static inbound IP
addresses dedicated to your Pega Cloud
environments.

These IP addresses are shared across all your
environments and help manage the traffic that
moves from your data center to Pega Cloud.




Client-Managed Outbound
Access Control

3

Meet your organization's security and
compliance needs with egress control.

Granular Segmentation
Control which integration services are accessible.

Default Denial of Outbound Connections

All outbound connections are denied by default.

Data Exfiltration Protection
Restrict access to only approved endpoints.

Sample Egress Network Policy
for an environment

DNS or IP based endpoint
9092 10.252.11.241




Client Success with Pega Secure Connect and
Advanced Networking
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Connect, Migrate, Succeed!

Accelerate your Pega Cloud Journey
with "Cloud Secure Connect”

Real-World Application



Migration to Pega Cloud with Pega Secure Connect
Network & connectivity perspective r@

Scenario Overview:
Client’s Network
* Current Setup: Running the Pega Platform on
your own.

NETWORK

* Integration: Utilizing a VPN for secure
connections with third-party integrations.

* User Access: End users connect to the
application on the Pega Platform via the
internet using mobile devices.

* Future Goals: Aiming to expand and enhance
the capabilities of your existing application.

3 18



Migration to Pega Cloud with Pega Secure Connect

Client's Network Pega Cloud

NETWORK
D D>
HUB 4
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- Accelerate Innovation with Pega Cloud
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