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MISUMI's Digital Edge: 
AI-powered Service for the Modern Era

登壇予定日時 ： 6月9日（火）15:15 – 16:00
予定講演会場 ： Chairman's Ballroom 365
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Agenda 

1. MISUMIとNEWTONの背景
会社紹介／DX戦略／次世代基盤NEWTON

1. Pega導入と成果・学び
Pegaの業務カバー領域／Why Pega／導入効果／苦労したポイント

1. After NEWTON：Pega × AI Agentの展望
AI Ready基盤／CS AIエージェント構想／今後のPega活用と期待
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Today’s Speakers

Staff
IT Department

Chief Director
IT Department

Lingmin TongKaoru Takizawa

lingmin.t13i.tong@misumi.co.jpkaoru.yn5k.takizawa@misumi.co.jp
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Part 1｜
Why We Had to Change
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1-1. ミスミとは
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1-2. ミスミの4つの強み
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1-4.
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1-5.
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Part 2｜
What Pega Changed
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3-1. NEWTONにおけるPegaの業務カバー領域
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2-1.2-1.2-1.
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3-2. Why Pega（なぜPegaを選んだのか？）
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2-2.
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4-1. Pega導入プロジェクトの現在地
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2-3.
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4-2. Pega導入の効果
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2-4.
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5-1. Pega導入プロジェクトで苦労したポイント
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2-5.
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Part 3｜

Where We Go Next
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6-1. 次なるステージへ：After NEWTONの世界
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3-1.
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6-2. 次なるステージへ：AI Agent連携によるCS業務効率化
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3-2.

Distribution Doc Analysis

Document 
Analysis
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7-1. 今後のPega活用の方向性

19

3-3.
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8-1. 今後に向けたPegaへの期待
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3-4.
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P E G A W O R L D . C O M
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