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UX is critical to your success (and is a Pega differentiator)

Lowcode platform Al-powered decisioning Workflow automation
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We all are constantly
reimagining and re-architecting
the way we do things.
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Altitude # of passengers
30,242 ft 467

ETA 3:45 PM EST

Current location 43°22'10.4"N 58°36'24.5"W
Departure city London, England

Gate assigned 8

Status IN TRANSIT

Details

Pulse 4
Gate
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Current map location

Todo 2

0

Complete credit check
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Rachel Pearson
Phoenix, AZ

Manha Bernard
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Boston, MA

Anaiya Bull
San Francisco, CA, USA
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London, UK

Ariella Skinner
New York, NY, USA
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Y7 Application: Compass loans Configure Launch portal Create

Section poonﬂgureDe...

ection: Configure default va
poonfigureDefauItValue

Home
lue [Final, Internal]

Pega-ProcessArchitect:08-08-01

private Edit S
pega-Fields
action to use a design template,

Pages & Classes

it must be in an unlocked ruleset.

To convert this s
HTML  History

Design Settings parameters
=y structural v Data capture pickers v Action Data display

: Dynamic Layout (Stacked) - 12

Dynamlclayout(smdced)- 11
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DEVELOPMENT o5 | DEVELOPMENT o5 | DEVELOPMENT
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Create ™
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« | pplication: Co"

5 2ConfigureDe...
Home  Secton P

lue [Final,
: Configure default val
private Edit Section o el
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pega-processhrchitect08-0801

To convert thissection to use 2 esg

HTML  History
Settings  Parameters Pages & Classes P
Design ~ Setting e Fders ™ Acon Data disp
a

structural v Da

1. Create interfaces
2. Add meaning to interfaces
3. Rinse & repeat...
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PEGA Opportunity
-

Decision
Term Life for Leo Butler
Q a -
#r
Move to ‘Closed’
ACTIVE 0 Accept quote 82%
a Due in 1 day 14% up from last week
Amount ate
$950.00 JUN 1219
~ 75%
y Northeast
T 82 days

pdated 1d ago

Task leted
- ct  Leo Butler o as c'l’__mpete

L L JUSt now
ner Terry Mason

il Web
Upside ] Comment /5 Like

06/11/2019 - 06/14/2019

Sarah Kendall added Janet Watkins as a partner contact

View all 4

Jescriptior 0 Terry Mason 7 Partner contacts
Leo has expressed interest in a term life policy Just now

through the initial web survey and seems to be a @

great candidate for this. Customer mentioned they were referred to us by Janet from Green Insurance ins:.

) Comment 5 Like
Activity
o Opportunity update Files & documents

1m ago

Competitors

= Welcome Letter
Effective start date changed to 06/11/2019 - 06/14/2019 nette Hunt

L) Comment (5 Like Supporting Docs

Joe

Products

Technical information

. a

“0) Approved quote, comment: Adjusted deductible according to customer priorities. Quote must be View all 6
resubmitted if there are any further changes requested. Thanks.

] Comment 5 Like

—

Create the process / journey
2. Point to prescribed interface
Get work done!
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Flexible orchestration Prescribed presentation
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-\
Traditional architecture (“section-based Ul")

SERVER DEVICE
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New “Constellation” architecture

M
REST DX API

SERVER p]aVilel=
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DE:EI Ul Designer O eE ] Appview [ ] Page ™ Section
esign

Pega® ExPRESS ] D Apple iPhone 6: 375627  ~ v Employee
=
UNASSIGNED e 781-987-3597 —
Form

1 John Arc
A > Kaizer Labs " )
new
Supporting documents & CONFIGURE
I

8:00am (4h) | Repair Startsin 1h - Bill Collins

X =] e
. 1.087.3597 (=] =
National Atlas REJEC GG FerIeao ¥ Location w Template; Two columns
[ ]

- | 8:15am (3h) | Maintenance Starts in 45m A Bob Eetris
i 5 F —O _-l:g ~
> Acme Corp. & 781-987-3597
Mame
|

8:15am (2h) | Installation Starts in 2h L uis Romero
W, 7819873507

W

. Report chart

-

Single calumn Twa columns Swimlanes Hea
Group B B ; AFICEEAT Sl ,
: ) Mobile age v SlotA
1A Bill Collins =] i
781-987-3597 ! & “ — Case details

Effort : Comments

M. Bob Ferris

& 781-987-3597

Luis Romero
781-987-3597

¥ Boston South Shore

Last update
Gruup A 2 days, 3 hours ago

Bill Collins
781-987-3597

5 days ago

Bob Ferris
781-987-3597

Dashboard Cases My Worklist More

__ Luis Romero
¥ . 781-987-3597
3% Group B —
1
Y 1/30/2013

Ned Anthony
781-987-3597

Oppy
Auth
HNote
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Kennis artike

CIP on Cosmos

Q-1234

Status

Contact name
Phone

Email

Business name
Trade name

Address

Owner
Phone
Year established

SIC

Agency
Created

QUOTE DETAILS

A

Monoline auto quote

Actions ~

PENDING-CONVERSION
Lynn Barrington
(209) 895-5014
lynn@barringtonfloors.com
Barrington Floors
Barrington Floors Inc.

1070 Sunset Valley Rd,
Moorpark, CA 93021

John Barrington
(209) 230-1900
2001

Floor laying and other floor
work - 1752

Blass Insurance

Bill Blass 1m ago

CUSTOMER PROFILE

DOCUMENTS

PULSE

Search...

V/ Create v/ Quick quote v/ Underwriting review

Review approved quote

Price change
Review price change with customer.

Underwriter Comments

Comment

| reviewed the quote and went ahead and approved it. If you have any
questions, please let me know.

Effective date
Effective date 1/15/2020

Change effective date

Additional interests

Name Type Vehicles

No records.

-+ Add

Underwriting changes
Field
Business name changed from Barrington Floors to Barrington Flooring
Included drivers changed from 4 to 3
Driver: Perry Jones changed from Included to Excluded

SIC code changed from Carpentry Work - 1751 to Floor laying and other
floor work - 1752

Annual premium changed from $1,200 to $1,000
Underwriter changes

Field Old value New value

Business name Barrington Floors Barrington Flooring

Operator

Convert to policy

Date

Umar Williams 02/17/2022 9:59 AM

Operator

Umar Williams

Umar Williams

Umar Williams

Umar Williams

Umar Williams

User

Umar Williams

Action

Date

12/01/2021

12/01/2021

12/01/2021

12/01/2021

12/01/2021

Date

12/01/2021

QUOTE SUMMARY

Annual premium Monthly premium
$1,200 $100

Drivers 4

Vehicles 2

Liability $1,000,000

Number of UW 2
rules triggerd

SEND QUOTE

@ FILES & DOCUMENTS 3
m Loss run report 2020
File « Bill Blass

m Loss run report 2019
File « Bill Blass
Quotes
Email * Bill Blass

=] RELATED WORK 2

Add products
N-7201 * OPEN

Artisan contractor quote
Q-5678 + NEW

LR ]

LE N ]

LR N J



New architecture:
2/3 reduction In
development time

Converting Pega Customer Service to Cosmos React
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Within 24 hours

. Oral report by professional Provide written report
(mandated) > (online form)
» Bus driver @
 School professionals
Professional with school license
Situations: - Healthcare professionals Screen in.
*Chronic absenses at school . e Person w/ professional license _’ by a groug
'Chlld negleCt ° Social Worker at DCF (M

» Police (responding to domestic violence)

__p Report by family member
(non-mandated)

PegaWorldiNspire



First decision point Affidavit (to show the court
_ _ the evidence of possible abuse or
_ —p Urgent p |akeimmediate > to order specific further investigati

Involving injury custody child protection case.

Family can petition the court for ci

Screen in or out
by a group of people

. at DCF (Massachusetts)

: Open a case
Action has an impact on child

_ Not urgent Send to investigator
—> —> |
to assess Action/Impact

Second decision point —

During the initial investigation,
investigator has 15 days to
reach out to healthcare
providers before HIPPA kicks in

_p Close a case

Action has no impact on
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or neglect
ation in a

" custody

@ —P No

On-going check-in

Case workers have
45 working days

Conduct assessment > Provide a plan > Conduct assessment

(home visit) Did the family deal with —
* Review trauma history the situation?

» Substance abuse history

Why did the case come in?

L—Pp Yes

Case can close
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Portal

_ Main navigation
App icon (expanded, without app header) Global search Preview panel

| | |

PEGA App name

App header

(optional)

Operator
menu

) Search...

Create menu

Landing pages X

= Hilario Rosenstengel
C-403

SUMMARY DETAILS PULSE UTILITIES

v/ Create Doing Todo
App name
Global search Tasks 7

Create > Send references @

Task in ACCT-2913 « Due in 2...
Home

Send references e
Dashboard Due in 2 days * Urgency 45
Cases Send references

Due in 2 days
Explore data

Show more
Summary

Phone number +1 (888) 734-2669

Email design.site@pega.com

Address 1 Rogers St, Cambridge,
MA

Account 1AS-D109304

Notifications

Recents

Notifications

Recents

PegaWOrICINSPIre et . ...




Summary panel

C-2593

Priority
10

Status

Phone number
Email

Address
Account
Account type
Updated

Created

Details

Pulse

Accounts

= Peggy Rogers p

Urgency
30

IN PROGRESS

+1 (888) 734-2669
design.site@pega.com

1 Rogers St. Cambridge, MA
1AS-D109304

Gold

Peggy Rogers 2d ago

Bill Blass 1y ago

PegaWorldiNspire

/' Create

Tasks 7
@ Send references

Task in ACCT-2913 « Due in 2d * Urgency 95
@ Send references

Due in 2 days * Urgency 45

@ Send references
Due in 2 days

Details

Personal details

First name Peggy

Last name Rogers

Phone number +1 (555) 232-5555

Street address 1 Teakwood Dr

Account details

Married Yes

Children 2

Account H6-239-00

Policies Home, Auto, Flood
Next renewal Oct9

Premium $2,301.34

Work area

Doing

Show more

Organization
Name

Phone number

Charities

Total supported

Pegasystems

+1 (508) 555-5555

23

To do

Utilities panel

¢ Files & documents 4

Written contract
Documentation - Kiley Gneiss

Photo ID
Reference + Evey Prosser

Link « Jobie Hennessy

View all

PDF

2% Followers 99+

@ Nathan Swanson
@ Glenn Simpson
@ Ralph Green

View all

Utilities
panel toggle




Case label Case edit

Case icon &= Peggy Rogers : Case actions
C-2593 menu
Case ID and
breadcrumbs Priority Urgency
10 30 Highlighted

=8 Status IN PROGRESS fIEIdS

=® Phone number +1 (888) 734-2669

=2 Email design.site@pega.com

5 =8 Address 1 Rogers St. Cambridge, MA
Fields — B -

=8 Account 1AS-D109304

™ Account type Gold

=0 Updated Peggy Rogers 2d ago

= Created Bill Blass 1y ago

Summary panel
toggle
Current tab ===Details Tab count
) Cg se & Peggy Rogers Py Pulse
eacder C-2593
— - AGCORINS & Files & documents 4
Priority Urgency i
10 30 > 2 Written contract
- N PROGRESS . /f i . Documentation * Kiley Gneiss FI d
atus Y / 1Hes an
4 g
y - Photo ID .
Phone number  +1 (888) 734-2669 . 4 yr . e — : documents
Summa ry Email design.site@pega.com ’,,»"} /,»r‘/ - Wldget
data Address 1 Rogers St. Cambridge, MA . /_z-’fj (,,K/ E’:\E -Ljé)bie Hennessy :
Account 1AS-D109304 /// o
Account type Gold j}’ - ~ B
Updated Peggy Rogers 2d ago /f /"”[
Created Bill Blass 1y ago // y 2% Followers 99+ "
- y Jd
. /// - @ Nathan Swanson T
y
Tabs Pulse “ @ Glenn Simpson I} FO"OWE 'S
widget
Accounts 6 @ Ralph Green T
View all

| Utility

2 Followers 99+ )
actions

@ Nathan Swanson
@ Glenn Simpson

@ Ralph Green
, View all

PegaWorldiNspire ' — modal

launcher
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Task Task Task Completed Current Incomplete

assignee  label metadata stage stage stage
Case
+/ Create ;
life cycle
Tasks @
Send references
Send references Task in ACCT-2913 + Due in 2d + Urgency 95
UN :
Due in 2 days * Urgency 45 Send references
Due in 2 days * Urgency 45 TaSkS

Send references
Due in 2 days

Show more

Task launch

Details button
Current Personal details Organization

tab First name Peggy Name Pegasystems

Last name Rogers Phone number +1 (508) 555-5555
Phone number +1 (555) 232-5555
Panel with Street address 1 Teakwood Dr Charities

current tab Total supported 23
details Account details

Married

Children 2

Account H6-239-00

Policies Home, Auto, Flood
Next renewal Oct9

Premium $2,301.34
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Pega Customer Service Preview @ [J 4% +&  DEVELOPMENT

Pl APP STUDIO

&« Release

Workflow Data model Data pages User interface Settings

Views Add Web Mobile \ [Add channel variant

Case views Preview

Case page
Summary
Details

Glimpse

List-type views
List of releases

Epics for this release

Forms

Create order

Edit

Enter shipping info
Enter payment info

Review order

. Template
" Standard record

Header

Label

Subheader
Case ID

Show icon in header

Tabs
Details
Pulse
Gate
Airplane
Current map location
Passengers
-+ Add
Utilities
Prediction

Files and documents

Weather

Incoming flight (IF-239920)
Delta DL 330

s ™~ Y
[ Addtask | | Edit | Actions -

—

Altitude # of passengers

30,242 ft 467

ETA 3:45 PM EST

Current location 43°22'10.4"N 58736'24.5"W
Departure city London, England

Gate assigned 8

Status IN TRANSIT

Details
Pulse

Gate
Airplane
Passengers

Current map location

v/ Take off In flight

Todo 2

Complete credit check
Due in 1 day

Q Get approval
»

Please approve or reject this auto loan

Passengers

Tiffany Brown
London, UK

Robert Stanton
New York, NY, USA

Rachel Pearson
Phoenix, AZ

Manha Bernard
Boston, MA

e oe

Conan Sweeney
Boston, MA

AN
v

Anaiya Bull
San Franasco, CA, USA

Muhammad Foster
London, UK

Ariella Skinner
New York, NY, USA

Mujtaba Medina
Phoenix, AZ

Billy-Joe Gray
Boston, MA

Paolo Ewing
Boston, MA

p OO S

L
|

ceegr =

# Prediction

76% Will be on-time

5% down from last hour

Passengers

Tiffany Brown
London, UK
New York, NY, USA

Rachel Pearson
Phoenix, AZ

Q Robert Stanton
9,

View all 75

& Files & documents

Flight doc

Word .doc file 36k

Manifest
PDF file | 280k

Logan airport

loganairport.com

View all 6

O 59°

10AM 12PM  2PM  4PM  6PM




A paradigm shift:
‘customization’ to
‘configuration’
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Preview

o= Fatient ) c Verify
= i reate eri
“ Elizabeth Peterson i
Edit view: Summary (i) ——
Edit ) Actions -
B
Template
Status IN PATIENT
Summary data
Urgency 20
Contact information 202-555-0117
Highlighted fields
Patient ID M20668491900
Drag fields here Primary care provider Dr. Lakshmanaswami
Mudaliar
—+ Add
Allergies Aspirin, ibuprofen
Fields
. L Details
: Status (=1 (]
| Activity 0
Urgency &
: Contact information e
Patient ID e

..“..
=l

Primary care provider

..“..
el

i Allergies

—+ Add
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An extena|'5|e architecture

M
REST DX API

SERVER p]aVilel=
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Announcements Pulse =

@ Start a conversation G

joe smith
@ 10 months ago

We've launched a brand new experience to accelerate your workflow. Check out the guides to help you get the most of
Cosmos.

e New React based Ul rendering
e Support for followers and recents
e New authoring experience

The Pega Product UX Design team, part of Pega’s Product Experience group,
empowers teams to deliver software that crushes complexity and supports

teams that Build for Change®.

o=

@ My Worklist 0 UX Design at Pega embraces a distinctive methodology of design thinking within
a design system. These are not abstract concepts -— they are a living
No items methodology for creating best-in-class applications.

We've embraced the concept of a scalable, unified design to be used across
multiple case management applications. Our solutions are developed from
users’ needs and feedback, fundamentally grounded in the theory and practice
of design thinking -— the iterative process of software design that starts with

Case ID Label Status Priority user empathy.
[JComment 1 [9Like

e joe smith

Principles
We believe that:

My followed items ~

No records found.

Enterprise software must be designed for performance. Productivity,
efficiency and accuracy in business applications cannot be achieved
without careful UX design. It's our mission to drive success in Pega
applications via design systems tuned for maximum end-user
performance as well as ease of authoring by app developers.

Enterprise software should be easy to learn. We look for ways to re-
purpose familiar interactions and UX patterns for enterprise, with the
goal of greatly reducing expensive training time.

Application authoring and configuration should be simpler. We
empower teams to deliver engaging experiences, instead of
configuring complex software. The Pega Platform™ is an enormously
powerful system - and with that power, can come complexity. Pega’s
goal is to democratize software development, allowing
businesspeople to directly configure applications. Our job is to take
complex and powerful technology and make it accessible to everyone,

& Turn editing on /AN E| e (j&

[ ] I 10 monthe aon



Center-Out authoring expands your options

’Q APP STUDIO ~  Application: Pega Customer Service Preview ® [J % +E  DEVELOPMENT

& EEENE

Workflow Data model Data pages User interface Settings

Views Add [ Web m [Add channel variant

Case views
Case page
Summary
Details

Glimpse

List-type views
List of releases

Epics for this release

Forms

Create order

Edit

Enter shipping info
Enter payment info

Review order

Preview
|
. Template

" standard record

Header &« Case ID

Label
Label

Subheader
Case ID DETAILS ACTIVITY UTILITIES STORIES

Show icon in header
Doing Upcoming

Tabs
© Details
: Pulse

Resolve this case
© Gate

i Airplane
Summary

i Current map location
Status NEW

i Passengers Priority 10

Created First and Last name, date

+ Add Updated First and Last name, date

Utilities °
: Prediction

 Files and documents

© Weather




Center-Out authoring expands your options

LK APP STUDIO ~  Application: Pega Customer Service

& Release

Workflow Data model Data pages User interface Settings

Views Add { Web m [ Add channel variant ]

Employee hub

Case views
. Template .
Case page B standard e Self-service plus
Summary [ -, ‘ oM GO
Details eader i
Glimpse Label ° L b I
d0e
List-type views Subheader
List of releases Case ID ~ DETAILS
Epics for this release Show icon in header
v/ Don
Forms
Tabs
Create order )
Edit : Details S T To do

Enter shipping info  Pulse ]



“The amount of effort to go to new countries, new front-ends, etc,
Is much better — things are much faster.”

—Lex Ruijter Global Pega Application Manager @LeasePlan

“It's not just the front end, but also designing the RIGHT way. The
big advantage [of Cosmos React] is it will force [builders] to do the
design job right. It will be easier to move to customer self-service
[eventually], build customer-facing environments.”

—Vineeth Kichilu, AVP — Technology, Pega Partner @Aaseya IT Services

.. ‘I.Tsep
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Pega Customer Service Preview @)

:a model Data pages User interface Settings

Add

Web Mobile \ {Add channel variant

Preview
]
. Template

" Standard record

1Se

Header

Label

Subheader
Case ID

Show icon in header

Tabs
Details
Pulse
Gate
Airplane
Current map location
Passengers
+ Add
Utilities
Prediction

Files and documents

Weather

o e & & o O

5 | 5 & 5| & G

Incoming flight (IF-239920) « Take off In flight Landed

Delta DL 330

g ™~ ™
( Addtask ) ( Edit ) Actions ~
. AN S

Altitude # of passengers
30,242 ft 467

ETA 3:45 PM EST

Current location 43°22'10.4"N 58°36'24.5"W
Departure city London, England

Gate assigned 8

Status IN TRANSIT

Details

Pulse 4
Gate

Airplane

Passengers

Current map location

Todo 2

0

Complete credit check
Due in 1 day

Get approval

Please approve or reject this auto loan

Passengers

e o @

AN
s

200209

Tiffany Brown
London, UK

Robert Stanton
New York, NY, USA

Rachel Pearson
Phoenix, AZ

Manha Bernard
Boston, MA

Conan Sweeney
Boston, MA

Anaiya Bull
San Francisco, CA, USA

Muhammad Foster
London, UK

Ariella Skinner
New York, NY, USA

Mujtaba Medina
Phoenix, AZ

Billy-Joe Gray
Boston, MA

Paolo Ewing
Boston, MA
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