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Pega Infinity ’26

IS NOW LIVE



When You Stay Current
Benefits of Updating to Latest Version
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Security 
Improvements

1

Performance 
Benefits

2

Bug Fixes

3

New Features

4
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Bigger Picture
Why “Latest Version” Matters?

expect modernization to be continuous — 

embedded into how platforms 
are operated, 
not delivered as periodic projects.

— Forrester

91%
Leading Enterprises

expect continuous modernization
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Did you know?

Every client completing the 

Infinity ’25 Update used the Guided 
Experience

— and half of them completed in 

under 30 days.

100%
Used Guided Experience

50%
Under 30 Days



YOUR updates are Guided and AI-assisted

As Easy as A. B. C. 
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ASSESS BUILD CONFIDENCE CONFIRM
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Let’s Begin the Update



Current Process to Update
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A

Assess

• Read release notes 
across Products & 
version

• Download update 
checker and run

B

Build Confidence

• Get Updated Clone 
environment

• Perform UAT & Sign 
Off

C

Confirm

• Schedule 
Environment 
updates

• Decide Go / No-go 
on Production 
Update



A

Assess

Read release notes across 
Products & version
Download update checker and run

AFTER

Generally Available
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A

Assess
Read release notes across 
Products & version
Download update checker and 
run

BEFORE

Download, Install & Run the Pega Update Tools
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A

Assess
Read release notes across 
Products & version
Download update checker and 
run

AFTER
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Application Update Assessment Coming soon
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A

Assess
Read release notes across 
Products & version
Download update checker and 
run

AFTER
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Coming soonYour Application assessment available on My Pega Cloud
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A NO CHANGE

15

B

Build Confidence

Get Updated Clone Environment
Perform UAT & Sign Off

Assess
✓ Read release notes across 

Products & version
✓ Download update checker and 

run
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A BEFORE
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B

Build Confidence

Get Updated Clone Environment
Perform UAT & Sign Off

Assess
✓ Read release notes across 

Products & version
✓ Download update checker and 

run
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A AFTER
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B

Build Confidence

Get Updated Clone Environment
Perform UAT & Sign Off

Assess
✓ Read release notes across 

Products & version
✓ Download update checker and 

run

Coming soonApplication Update Assessment on your Updated UAT Environment
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A

18

B

Build Confidence

✓ Get Updated Clone 
Environment

✓ Perform UAT & Sign Off

Assess
✓ Read release notes across 

Products & version
✓ Download update checker and 

run

Schedule the Update for your Production

C

Confirm

Schedule Environment
Decide Go / no go

NO CHANGE



19

A

19

B

Build Confidence

✓ Get Updated Clone 
Environment

✓ Perform UAT & Sign Off

Assess
✓ Read release notes across 

Products & version
✓ Download update checker and 

run

Schedule the Update for your Lower Environments

C

Confirm

Schedule Environment
Decide Go / no go

NO CHANGE
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A

20

B

Build Confidence

✓ Get Updated Clone 
Environment

✓ Perform UAT & Sign Off

Assess
✓ Read release notes across 

Products & version
✓ Download update checker and 

run

Perform Go. No-Go

C

Confirm

Schedule Environment
Decide Go / no go

NO CHANGE



How to make Updates Faster?
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✓

Automated Testing

Leverage automated test suites to validate 
updates quickly and reduce manual 

regression effort across your environment.

Application Dev Practices

Follow best practices for customization and 
configuration to minimize update complexity 

and accelerate delivery.



AI Generated Pega Application Tests for Automation

Build a strong test automation foundation using AI Generated Tests and run on Pega Cloud

1
GenAI Test Generation

Agentic AI automatically creates and 
maintains UI and API tests for your 

applications

2
Native Cloud Execution

Tests run natively on Pega Cloud 
infrastructure with no external tooling 

required

3
Pipeline Integration

Fully integrated into the update and 
release lifecycle as automated quality 

gates

22



Application Design Best Practice
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{ }

Extension-First Design

Strict extension-based approach 
— no OOTB edits

Constellation-aligned with minimal 
customization

✓

Quality & Guardrails

> 90 Guardrail score with minimal 
warnings

Clear separation of concerns (UI / 
logic / data / integration)

API & Configuration

Versioned APIs for stable 
integrations

Externalized configs for 
environment portability



Additional Programs | Supporting Updates

Programs available for seamless updates and after on Pega Cloud
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✓

Pega Update Success Program

Pilot (Opt-in)

Pre-GA Update validation by Pega and post-
GA update assistance.

Early Access

Pilot (Opt-in)

Gain access to Pre-GA Features on Pega 
Cloud through and Early access environment.
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