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Astro Teller, Captain of Moonshots (CEO), Alphabet X
cited in Thank You for Being Late by Thomas Friedman
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UComm

What can we help you
with?

Search

Billing and Internet
payments and phone

Walkthroughs

® Getting started

@® Run troubleshooting

Powered by PEGA

UComm

Check if the device is
properly plugged in

Powered by PEGA
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Great, your appoinment is all
set for 12/18/17 at 2:00 PM
with your financial advisor.

Would you like me to send you
a text reminder before your
appointment?

Ok, I'll send you a text reminder
the day before your
appointment.

Thanks for choosing U+. We
look forward to meeting with

@ you.
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PEGA Marketing

Next-Best-Action Designer

e Taxonomy

Define business structure
o~ and customer states

Business structure

All groups
Collections

= Pre-Collection
= Post-Collection

Payment Plans

CreditRisk

Proactive

Reactive
Service

: Account

Customer

Engagement policy

Define engagement criteria
for each group of actions

Upsell / CreditCards

Engagement policy

) Eligibility @
Action v
and

Action not declined\

or

Product N

) Relevancy (5)

/] Suitability (?)

e Constraints

Set constraints, contact
policy limits, and controls

Edited 18 days

is V active
in last v 30 days
is not 4 currently owned

O Arbitration

Define Al behaviors
and controls

ago by Chetan Buddi Analyst

Select values

Select values

Select values

° Channels

Enable channels and
define triggers

€D (o) o)

Add engagement policy (advanced)

Group ORs v
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W'/ =7, Nike Joyride Flyknit W

Product delivery

Q

IN TRANSIT - ON SCHEDULE

From Distribution warehouse 345
Shipped 9/12/2019 7:36 PM
ETA 9/12/2019 9:41 PM

Gate assigned 8

Details

Pulse 2.

Delivery Info

Product details

Shipment details

To do

e Post On-time arrival estimate

Assign re-dsitribution trucks
Due in 12 minutes

ﬂ Send product marketing assets
5 Due in 6 days

Nike Joyride Flyknit CC3 OBJ
Shoe

The Nike Joyride Flyknit OBJ pays homage to the superstar's beginnings, inscribing
“Baton Rouge - Louisiana”"—his hometown—on a translucent upper strap, along
with a clear message: “Best After 05/19/14"—the date he signed his first NFL
contract. Since going pro, OBJ's worked hard to show the world his game-changing
best. Inside the Joyride's sole, thousands of tiny beads shape to your foot with each
step, working hard so you can perform at your best too. With Joyride's beads
propelling you forward, you won't look back—that is, until a career full of
statement-making moments calls for commemoration.

Product info

# Prediction

76% On time

5% down from last hour

Followers

Denise Walters
Product director

Robert Stanton
Distrubution manager

Frederica Biagini
Marketing director

@ Files & documents

Districution doc
Word .doc file | 36k

Product Spec Sheet
PDF file | 280k

Website
nike.com/jordansxxxiv |

View all 6

->
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PEGA Customer Service

+ New

NN =~ Ms. Wheeler X

L2 Kelly Wheeler
[ OWNER

- (&) Positive + Category: Auto quote

. Insurance quote bill of sale attached
Wheeler, Kelly (kelly.wheeler@example.com) to: upluscares@example.com

June 02, 2018 03:19PM

CONTACT INFORMATION

Email

CUSTOMER SUMMARY

kelly.wheeler@example.com Opencases 0

# Hide analysis

V"‘-_u‘.‘

| need to add a vehicle to my policy|RDERERas of EWAPIEEN can you send over a quote? | purchased a used [[TIge)
See attached BOS and below for more details on this change.

YINE: THGBH41)XMN109 Mileage 13742

Also, can you give me an update on when my policy renews? I'm interested in perhaps changing my coverage.

| really appreciate how responsive you have been in all this!

Attachments

Motor_Vehicle Bill_of Sale.docx
Open

RELATIONSHIP

Churn risk Low

Analysis

Entities

10 entites

Customer

Kelly Wheeler

Attachment: Motor_Vehicle_Bill_of Sale.docx

Category
Action > Proof of Insurance

Sentiment

Neutral (0.13)

Entities

#Model= Nef\Vils

#Mileage=

#Date=
#AccountN umber=
#Year=

#Make= m
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SOFTWARE THAT
WRITES YOUR
SOFTWARE"

CLouD
CHOISE

A

Data types

Settings

Loan Origination

Datamodel  Workflow  Views  Settings

Case life cycle

I TIEN T

Pre-qualification

E 1. Intake Borrower Info...
. 2. Credit check and score
. 3. Generate eligible loa...
E 4. Product selection an... 1~ STEP

1 STEP

Processing

T

| PROCESS

ALTERNATE STAGE

E 1. Intake and verify doc...
E 2. Order & record settle...

3. Generate loan packa...

Underwriting

E 1. Analyze Creditands..
[ [ —
. 3. Decision

+ STEP

ii4, Closing and Funding

Closing and Funding

E 1. Review loan package
R —

3. Generate closing pac...

4. Send to settlement a...

T STEP

I

Post-close

1. Send signed doc pac..

n 2. Initiated loan servicing

3. Schedule fallow-up c...

STEP

Save

Turn editing off
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ARTAUR JOo€X
APP STUDIO

Case type: Prior Authorization Request
Data model

Workflow  Views Settings

Case life cycle

Authorization intake

1. Authorization intake

2. Isreopen case?

3. Create authorization ...

{
v

m

Application : Care management

i2. Auto authorization
Authorization decision proce...
. Check duplicates

. Check eligibility

. Health services

. Drug review decision

. Specialty care

. Admission

i:3. Clinical review
Clinical review utilization
. Patient Safety
. Review authorization
. If Pharma Auth
. Get FDA Drug Info

. Review Indications

. State Guidelines

. Requires MD review?

10. Docs received?

- EEREEEBERER

. Review Contraindicat...

. Request additional in...

FEgRTVS

2 g ® O

Save and run Save

Development

Actions v

Medical Director Review

. Get Authorization Skill
. Review Authorization
. Decision

. Reassign to Nurse

. IsProviderReached

. Route to MD review

. Reschedule details

Create admission case

n 1. Check open admissio...
2. Create open admissi...

3. Update admission ca...

4, Add admission case t...

Finalize authorization

n 1. Is Reopen?
n 2. Isan X12 file?

3. Compare auth data

4. Notifications
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https://community.pega.com/low-code-factory

App Factory has landed Want to build your own app?

Browse our collection of useful apps here at Pega. With AppFactory,
anyone can build low-code apps to share with their co-workers

B 8 0

a

Chat with
&) rega chaceor

&)  Welcome to the App Factory chatbot!

¢  Whatdo you want to ask me about?

Approve travel request
CCT-2913 from Travel Request Due in 2 days


https://community.pega.com/low-code-factory
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Pega Infinity™

Pega Marketing™

Pega Customer
Service™

Pega Sales
Automation™

Pega Customer
Decision Hub™

e > 4

T2
JotX

F—krA—=3>

Pega Robotic
Automation™

Pega Platform™
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Microjourney Architecture™
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.
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