
Customer Engagement Summit - Sydney
12th March 2018

Presenter
Presentation Notes
Opening Video & Restore



Welcome 
Luke McCormack, VP & Managing Director, Asia Pacific, Pegasystems

Presenter
Presentation Notes
Wonderful Customers
Australian Community Support Organisation  (Zoran 
Foxtel (Richard Shultz)  – The way they are changing engagement with their customers across channels
Rabobank (COO Andrew Vickers) – Complete organizational transformation of their business across Australia and New Zealand 

SPONSORS


15 minute Coffee Break here in the room
Toilets (here and the Terrace Room where the Tech Pavillion is)


Lunch
Wonderful content from our Sponsors
Smart Bar (Sales Automation, Customer Service and our Marketing solutions)
Pega Academy

PegaWORLD  Prize Draw – YOU NEED TO BE IN THE ROOM……

Bootcamp – Pega Robotic Automation & Workforce Intelligence (in this ROOM – 2.30 to 5.00pm)



Every day, Pega powers…

MILLIONS 
of automated processes

BILLIONS 
of customer interactions 

TRILLIONS 
of dollars of business

If you’ve driven a car, used 
your credit card, called a 

company for service, opened 
an account, applied for a loan, 
accepted an offer, flown on an 
airplane, paid a bill, submitted 

a claim, or countless other 
things you do in your day…

…chances are you’ve 
interacted with Pega.
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Premier APAC 
Sponsor

CES Sydney
Exhibiting Sponsor
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Be Part of the Conversation
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Register now: 

pegaworld.com

“It was a fantastic knowledge-building and networking experience. I look forward to returning next year.” 
- 2017 Attendee

Digital Transformation is hard. 
We make it easy.

June 3-6 |MGM Grand | Las Vegas

1 Pass
$795 or 

750 Pega Points

Use code GETREAL

Join us at PegaWorld to:
• Hear from experts in AI, robotics, customer engagement, DevOps, cloud, and more
• Connect with hundreds of world-class brands who’ve brought humans and bots together to achieve end-

to-end efficiency
• Learn how to start fast and scale big with tools that drive success in a post-code, cloud-centric world
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CONGRATULATIONS
2 Great Customers
100 at PW
5000 attendees. 700 organisations
Great DEMOS Today – 100s at PW
If not there: draw again.
TWO HIGHLIGHTS from Today
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BREAK
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Presenter
Presentation Notes
REAL: REAL STORIES. REAL AI, REAL AUTOMATION, REAL CRM

REAL AGILITY: 
ACCENTURE: AGILE/SHORT DELIVERY CYCLES. 
FOXTEL: FEVEROUSHLY EXPERIMENT
ACSO: GOV CHANGE

Thankyou 
enjoy lunch 
bootcamp 2pm
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