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1:1 always-on made easy
1:1 outbound made easy
1:1 operations management

1:1 channel enablement
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Decisioning & Al Roadmap
Themes for 2019-2020

Immediate
feedback on
your data
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e Data at your fingertips

e Entity detection for smart
email routing

® Explain your decisions,
are they biased?
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® Bring your own predictive models,
we'll run & monitor them
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Pega acquires In The Chat

* Consistent, Omnichannel
Experience

* Messaging-centric agent
experience

* Rapid deployment and
on-demand scalability
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Pega Customer Service
Investment themes g B

CUSTOMER SUMMARY
Wealth e
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Roadmap Themes for
2019-2020

e Auto Balancing your Virtual
Employees

® 50% reduction in design time

e Robots on Every desktop - drive
ROI

e Open Robotics - Enabling End to
End automation across Legacy
Robotic Implementations
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Mobility roadmap themes
for 2019-2020

e COSMOS user experience
* New mobile application

® Pega Bl and data visualization
for sales

e Continued productivity
improvements with Intelligent
Virtual Assistant and Next
Best Actions
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