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Introduction 

Mayer Brown and Pegasystems welcome you to the International Regulatory Newsletter, which we hope 

will keep you informed of relevant onboarding and account maintenance developments in the financial 

services sector, such as those related to know-your-customer (KYC) and customer due diligence 

requirements, anti-money laundering (AML) and countering the financing of terrorism (CFT) standards, 

and suitability and appropriateness rules.   

The International Regulatory Newsletter provides an overview of topical developments, updates and news 

stories from around the financial world that may be of interest to you. In this edition, we highlight 

developments from the European Union, the United Kingdom, the United States, and Hong Kong, as well 

as other news stories that are global in scope. The overviews are arranged geographically and with the 

most recent developments appearing at the beginning of each section. 

For more information on any of the topics mentioned herein, feel free to contact our editors, Nicolette 

Kost De Sevres (nkostdesevres@mayerbrown.com) and Bradley A. Cohen (bacohen@mayerbrown.com). 

Your feedback is important to us as we aim to provide a valuable resource to all of our readers. If you have 

any comments or suggestions for future issues, we would be very glad to hear from you.

  

mailto:nkostdesevres@mayerbrown.com
mailto:bacohen@mayerbrown.com
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Global

FATF publishes guidance on virtual assets and 

virtual asset service providers following June 

Plenary meeting 

The Financial Action Task Force (FATF) held the third 

and final Plenary meeting under the U.S. Presidency in 

Orlando, Florida, from June 19-21, 2019, during which 

delegates discussed several major strategic initiatives 

of the FATF (e.g., launching a Strategic Review to 

analyze progress toward effective implementation of 

AML/CFT measures), as well as recent mutual 

evaluation reports (including of Hong Kong) and 

follow-up reviews. The next FATF Plenary meeting will 

take place in Paris from October 13-18, 2019. 

Among the major strategic initiatives discussed during 

the Plenary meeting, the FATF advanced its work in the 

area of virtual assets, which it defines as digital 

representations of value that can be digitally traded or 

transferred or used for payment or investment 

services. The FATF advanced its work in this area by 

issuing a public statement and adopting an 

Interpretive Note to Recommendation 15 on New 

Technologies (the "Interpretive Note"). The 

Interpretive Note further clarifies the FATF's position 

on virtual assets and details how countries and obliged 

entities must comply with relevant FATF 

Recommendations to prevent the misuse of virtual 

assets for money laundering and the financing of 

terrorism and proliferation.  

Additionally, the FATF published the updated 

Guidance for a Risk-Based Approach to Virtual Assets 

and Virtual Asset Service Providers (the "Virtual Asset 

Guidance"), which describes how countries and virtual 

asset service providers can satisfy their AML/CFT 

obligations with respect to these assets. The Virtual 

Asset Guidance addresses the following points, among 

others:  

1. How do virtual assets activities and virtual asset 

service providers ("VASPs") fall within the scope 

of the FATF Recommendations? The Guidance 

discusses the applicability of the risk-based 

approach to virtual assets activities and VASPs 

and explains how these activities and 

providers should be subject to AML/CFT 

requirements. 

2. How should countries and competent 

authorities apply the FATF Recommendations 

in the context of virtual assets or virtual asset 

service providers? The Guidance makes clear 

that entities involved in virtual assets activities, 

including VASPs, need to apply all the 

preventive measures described in the FATF 

Recommendations 10 to 21.  

3. How do the FATF Recommendations apply to 

virtual asset service providers and other entities 

(including banks, securities broker-dealers) that 

engage in or provide virtual assets-covered 

activities? The Guidance concludes that, 

regardless of the nature of the relationship or 

virtual assets transaction, obliged entities such 

as VASPs must implement CDD procedures to 

identify and verify, on a risk-appropriate basis, 

the identity of a customer when establishing a 

business relationship, including by applying all 

https://www.fatf-gafi.org/publications/fatfgeneral/documents/outcomes-plenary-june-2019.html
http://www.fatf-gafi.org/media/fatf/documents/recommendations/RBA-VA-VASPs.pdf
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of the preventive measures in the FATF 

Recommendations 9 through 21. 

The updated guidance follows revisions to the FATF 

Recommendations in October 2018 and June 2019 to 

address the growing use of virtual assets for money 

laundering and terrorist financing.  

FATF publishes its Report to G20 Finance 

Ministers and Central Bank Governors  

In April 2019, the FATF published its Report to G20 

Finance Ministers and Central Bank Governors (the 

"Report") on its efforts to develop and promote 

policies to combat money laundering, terrorist 

financing, and the proliferation of weapons of mass 

destruction, including by strengthening the 

institutional basis, governance and capacity of the 

FATF. Among several topics, the Report discusses 

FATF's work in the following areas:   

1. FATF’s Work Program on Virtual Assets: The FATF 

conducted additional work to define how its 

Recommendations should apply with respect to 

virtual assets and virtual asset service providers. 

2. Improving Transparency and the Availability of 

Beneficial Ownership Information: The FATF 

pledged to continue working to improve the 

transparency and availability of beneficial 

ownership information through its mutual 

evaluation process. 

3. Financial and Regulatory Technologies and Digital 

Identity: The FATF recognizes financial innovation 

and strongly supports responsible technological 

developments that enhance countries’ AML/CFT 

frameworks. As part of the work under the G20 

priority agenda on “opportunities and challenges 

by financial innovation,” the FATF co-hosted 

(along with the IMF and G20) a special joint session 

on Financial Technology (FinTech) and AML/CFT. 

The FATF is also preparing guidance on the 

application of the FATF Recommendations in a 

digital ID context. 

4. De-risking: The FATF continues to clarify 

international standards and publish guidance on 

financial inclusion in order to avoid 

misinterpretations that could contribute to de-

risking (i.e., terminating or restricting business 

relationships with certain types of clients to avoid, 

rather than manage, AML/CFT risks). 

Financial Stability Board publishes Progress 

Report on implementation of action plan to 

address decline of correspondent banking  

On May 29, 2019, the Financial Stability Board (FSB) 

published its sixth Progress Report on the FSB Action 

Plan to Assess and Address the Decline in 

Correspondent Banking (the "Progress Report"). The 

FSB launched its four-point action plan on 

correspondent banking relationships in November 

2015 and its international components are largely in 

place. Correspondent banking is broadly defined as 

the provision of banking services by one bank (the 

"correspondent bank") to another bank (the 

"respondent bank").  

The Progress Report focuses on monitoring 

implementation of the action plan, which is made up 

of the following four areas: (1) further examining the 

dimensions and implications of the issue, (2) clarifying 

regulatory expectations, including through guidance 

issued by the FATF and the Basel Committee on 

Banking Supervision, (3) domestic capacity-building in 

jurisdictions that are home to affected respondent 

banks, and (4) strengthening tools for due diligence by 

correspondent banks. 

The Progress Report found that the number of 

correspondence banking relationships (i.e., 

relationships between correspondent banks and 

respondent banks) continued to decline in 2018, 

though efforts to clarify regulatory expectations are 

progressing in various jurisdictions. It also notes how 

https://www.fatf-gafi.org/media/fatf/documents/G20-April-2019.pdf
https://www.fsb.org/wp-content/uploads/P290519-1.pdf
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technical measures designed to improve the efficiency 

of due diligence procedures and reduce compliance 

costs, such as The Wolfsberg Group Correspondent 

Banking Due Diligence Questionnaire, are still being 

deployed across the industry. The Progress Report 

concluded that further work is required by national 

authorities, international organizations, remittance 

firms and banks, to fully implement the FSB's 

recommendations, particularly those addressing 

remittance service providers' access to banking 

services.  

The Wolfsberg Group publishes guidance on 

customer tax evasion to assist financial 

institutions with their anti-tax evasion 

compliance programs 

On May 14, 2019, the Wolfsberg Group published its 

Guidance on Customer Tax Evasion, which is intended 

to provide guidance to financial institutions on how to 

develop, implement and maintain an effective anti-tax 

evasion compliance program. The objective of the 

guidance is to promote compliance with anti-tax 

evasion laws and regulations and to help financial 

institutions prevent customers from using their 

services for criminal tax evasion purposes. 

From a customer due diligence perspective, the 

guidance clarifies that financial institutions should only 

accept customers whose source of wealth and source 

of funds can be reasonably expected and/or 

established to be legitimate, and for whom the 

financial institution has neither knowledge nor 

reasonable suspicion of money laundering, including 

any form of tax evasion. The guidance suggests that 

financial institutions' existing due diligence policies 

and procedures will assist with mitigating the tax 

evasion risks posed by certain customers.

https://www.wolfsberg-principles.com/sites/default/files/wb/Wolfsberg%20Guidance%20on%20Customer%20Tax%20Evasion.pdf
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European Union

Fifth EU Anti-Money Laundering Directive 

published in Official Journal of the European 

Union  

On June 19, 2019, Directive (EU) 2018/843 (known as 

the Fifth Anti-Money Laundering Directive or 

"5AMLD") was published in the Official Journal of the 

European Union; it was originally adopted by the 

European Parliament on May 30, 2018, and entered 

into force on July 9, 2018.  EU Member States must 

transpose the 5AMLD into national law by January 10, 

2020. The Fifth Anti-Money Laundering Directive 

amends several provisions of the Fourth Anti-Money 

Laundering Directive, which was required to be 

transposed by EU Member States by June 26, 2017. The 

amendments to the 4AMLD were in part a response to 

the revelations of the Panama Papers and recent 

terrorist attacks in EU Member States. EU Member 

States must transpose the 5AMLD into national law by 

January 10, 2020.  

Among other measures, the Fifth Anti-Money 

Laundering Directive contains amendments aimed at: 

(i) increasing transparency requirements for 

companies and trusts by establishing beneficial 

ownership registers, (ii) preventing the terrorist 

financing risks posed by digital currencies, (iii) 

increasing the safeguards for financial transactions to 

and from high-risk third countries and (iv) enhancing 

the access of Financial Intelligence Units to 

information, including centralized bank account 

registers. From a customer due diligence perspective, 

the 5AMLD will require that firms apply certain 

enhanced measures for business relationships and 

transactions involving high-risk third countries, such as 

obtaining additional information regarding the 

customer, the customer's ultimate beneficial owner, 

and the customer's source of funds and wealth.  

Delegated Regulation supplementing Fourth EU 

Anti-Money Laundering Directive enters into 

force 

On June 3, 2019, Commission Delegated Regulation 

(EU) 2019/758 of January 31, 2019, entered into force; 

it supplements Directive (EU) 2015/849 of the 

European Parliament and of the Council (known as the 

4th EU Anti-Money Laundering Directive) with regard 

to regulatory technical standards (RTS) for the 

minimum action and the type of additional measures 

credit and financial institutions must take to mitigate 

money laundering and terrorist financing risk in certain 

third countries that do not permit implementation of 

group-wide AML/CFT policies and procedures. The 

Delegated Regulation was adopted by the European 

Commission on April 14, 2019, and published in the 

Official Journal of the European Union on May 14, 

2019.  

In drafting the RTS, the European Supervisory 

Authorities (ESAs) seek to foster a consistent and 

harmonized approach to identifying and managing the 

money laundering and terrorist financing risk 

associated with operating in a third country where 

local law prevents the application of group-wide  

policies and procedures. In such instances, credit and 

financial institutions must, among other measures: (i) 

inform the competent authority of the home Member 

State, (ii) determine whether consent can be used to 

overcome the restrictions, and (iii) ensure that 

https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=CELEX%3A32018L0843
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branches or majority-owned subsidiaries established 

in the third country require their customers, as well as 

their customers' beneficial owners, to give consent to 

overcome the restrictions. The Delegated Regulation 

will apply from September 3, 2019. 

European Parliament approves new rules 

enhancing the role of the European Banking 

Authority in the area of anti-money laundering  

On April 16, 2019, the European Parliament adopted 

new rules to update the EU's financial supervisory 

framework, including those that provide the European 

Banking Authority (EBA) with a more explicit and 

comprehensive mandate with respect to managing the 

risks associated with money laundering and terrorist 

financing. The increased role for the EBA comes amid 

several high-profile money laundering scandals in the 

European Union and growing concerns that AML/CFT 

rules are not consistently supervised and effectively 

enforced across the European Union.  

Under the new rules, the EBA may adopt measures to 

prevent money laundering and counter the financing 

of terrorism, and the EU Member States' national 

authorities will be required to provide the EBA with 

certain information in order to help identify 

weaknesses in the EU's AML/CFT framework. This more 

explicit and comprehensive mandate is designed to 

ensure that money laundering and terrorist financing 

risks are effectively and consistently incorporated into 

relevant authorities' supervisory strategies and 

practices. Further, the amendments are designed to 

ensure that breaches of AML/CFT rules are consistently 

investigated across the European Union. 

ESMA updates its supervisory briefing and 

launches Common Supervisory Action on MiFID 

II appropriateness rules 

On April 4, 2019, ESMA published an updated version 

of its supervisory briefing on MiFID II appropriateness 

requirements. The supervisory briefing, which updates 

ESMA’s 2012 supervisory briefing on the same topic, 

takes into account ESMA’s revised guidelines on 

suitability published in May 2018. This supervisory 

briefing covers several topics, including: (i) 

determining situations where the appropriateness 

assessment is required, (ii) obtaining information from 

clients, (iii) assessment of appropriateness, (iv) 

warnings to clients, (v) qualification of firm’s staff, and 

(vi) recordkeeping. While it is primarily aimed at 

promoting common supervisory approaches and 

practices among competent authorities (as defined in 

MiFID II), the supervisory briefing is also intended to 

provide market participants with indications of how to 

comply with the MiFID II appropriateness provisions.  

Additionally, on June 3, 2019, ESMA launched a 

Common Supervisory Action (CSA) with national 

competent authorities (NCAs) on MiFID II 

appropriateness rules. The participating NCAs will use 

the supervisory briefing discussed above as a starting 

point for assessing the application of appropriateness 

rules across a sample of supervised investment firms in 

the latter part of 2019. The goal of the CSA is to 

enhance investor protection, particularly in the case of 

transactions that do not include investment advice, 

and foster consistent implementation and application 

of the appropriateness rules. 

 

 

 

https://www.esma.europa.eu/file/51022/download?token=lmhHjvGS
https://www.esma.europa.eu/press-news/esma-news/esma-launches-common-supervisory-action-ncas-mifid-ii-appropriateness-rules
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United Kingdom

Law Commission publishes report urging new 

guidance to improve the UK's suspicious activity 

reporting regime  

On June 18, 2019, the Law Commission published its 

long-awaited report entitled Anti-money laundering: 

the SARs regime, which lays out several 

recommendations to improve the UK's ability to 

combat money laundering and terrorist financing 

through reforms to its suspicious activity reporting 

regime. The report follows the Home Office's 

December 2017 request that the Law Commission 

review certain aspects of the UK's anti-money 

laundering regime. It was prompted, in part, by the 

high number of low quality Suspicious Activity Reports 

(SARs) being filed with the UK National Crime Agency, 

the government agency that analyzes SARs.  

Specifically, the Law Commission considered several 

recommendations, both legislative and non-legislative, 

regarding the system of voluntary disclosures known 

as the "consent regime," including: (i) retaining the 

consent regime while making improvements to 

increase its efficiency and effectiveness, (ii) conducting 

further analysis on the quality of SARs at regular 

intervals in consultation with an Advisory Board 

established to oversee the consent regime, (iii) 

maintaining the "all-crimes" approach to reporting 

suspicious activity while issuing guidance on what 

constitutes a  "reasonable excuse" for not submitting a 

SAR, (iv) developing a standardized, prescribed form 

for submitting SARs, and (v) drafting guidance on key 

concepts underpinning the consent regime. 

FCA publishes thematic review of money 

laundering risks in the UK capital markets 

In June 2019, the UK's Financial Conduct Authority 

(FCA) published Thematic Review 19/4 entitled 

Understanding the Money Laundering Risks in the 

Capital Markets (the "Thematic Review"). The goal of 

the Thematic Review was to assess money laundering 

risks and vulnerabilities in the UK's capital markets 

sector. It involved visiting 19 participants, including 

investment banks, custodial banks, exchanges, clearing 

and settlement houses, and brokers and trading firms. 

Among other findings, the Thematic Review 

determined that the nature of transactions in capital 

markets means that effective customer risk assessment 

and customer due diligence are critical to reducing the 

opportunities for money laundering. The FCA expects 

firms to reconsider their approach to identifying and 

assessing money laundering risks in light of the 

Thematic Review.  

HM Treasury publishes consultation paper on 

the UK's transposition of the Fifth Money 

Laundering Directive 

On April 15, 2019, HM Treasury published its 

consultation paper on the transposition of Directive 

(EU) 2018/843, also known as the Fifth Anti-Money 

Laundering Directive (see Fifth Anti-Money Laundering 

Directive published in Official Journal of the European 

Union in European Union section above). The 

Consultation Paper invites views on the government's 

proposals and issues regarding the UK's 

implementation of the Fifth Anti-Money Laundering 

Directive (5AMLD), which was published in the Official 

https://s3-eu-west-2.amazonaws.com/lawcom-prod-storage-11jsxou24uy7q/uploads/2019/06/6.5569_LC_Anti-Money-Laundering_Report_FINAL_WEB_120619.pdf
https://www.fca.org.uk/publication/thematic-reviews/tr19-004.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/795670/20190415_Consultation_on_the_Transposition_of_5MLD__web.pdf
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Journal of the European Union on June 19, 2019, and 

must be transposed into national law by January 10, 

2020. 

The consultation will play a significant part in 

determining how to transpose the requirements of the 

Fifth Anti-Money Laundering Directive into UK law. The 

UK's approach includes preparing for a scenario in 

which an implementation period for the 5AMLD is in 

place after the United Kingdom leaves the European 

Union. The closing date for comments submitted to 

HM Treasury was June 10, 2019.
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United States

FinCEN Director calls on Senate Banking 

Committee to centralize beneficial ownership 

data in fight against financial crime 

On May 21, 2019, the US Senate Committee on 

Banking, Housing and Urban Affairs held a hearing 

entitled Combating Illicit Financing By Anonymous 

Shell Companies Through the Collection of Beneficial 

Ownership Information, which included testimony by 

Financial Crimes Enforcement Network (FinCEN) 

Director Kenneth A. Blanco. The hearing discussed, in 

part, the proposed Corporate Transparency Act of 

2019, which would, among other measures, amend the 

Bank Secrecy Act (BSA) to force those who form US 

legal entities to disclose of their beneficial owners.  

In his testimony regarding beneficial ownership, Mr. 

Blanco referred to FinCEN's recent Customer Due 

Diligence Final Rule as a critical step toward closing the 

national security gap posed by certain entity 

structures. While not directly referring to the Corporate 

Transparency Act, Director Blanco's testimony stressed 

the importance of collecting beneficial ownership at 

the incorporation stage, which he maintains would 

assist FinCEN and its foreign partners as they 

collaborate to stop money laundering, terrorist 

financing and other illicit activities.  

FinCEN announces renewal of existing 

Geographic Targeting Orders regarding all-cash 

purchases of certain residential real estate 

On May 15, 2019, FinCEN announced the six-month 

renewal of its existing Geographic Targeting Orders 

(GTOs) requiring US title insurance companies to 

identity the natural persons behind shell companies 

used in all-cash purchases of certain residential real 

estate in the following major metropolitan areas: 

Boston, Chicago, Dallas-Fort Worth, Honolulu, Las 

Vegas, Los Angeles, Miami, New York City, San 

Antonio, San Diego, San Francisco, and Seattle. 

According to FinCEN, the GTOs continue to provide 

valuable data on residential real estate purchases by 

individuals potentially involved in various illicit 

dealings. FinCEN maintains that the reissuance of the 

GTOs will further assist its efforts to track illicit funds 

and other criminal activity. The GTOs were previously 

extended in November 2018, when the purchase 

amount threshold was lowered to $300,000 for each 

covered metropolitan area.  

FINRA publishes guidance for broker-dealers 

regarding their suspicious activity monitoring 

and reporting obligations 

On May 6, 2019, the Financial Industry Regulatory 

Authority (FINRA) published Regulatory Notice 19-18, 

which provides guidance to member firms regarding 

their suspicious activity monitoring and reporting 

obligations under FINRA Rule 3310. FINRA Rule 3310 

requires member firms to develop and implement a 

written AML program reasonably designed to achieve 

and monitor the broker-dealer's compliance with the 

Bank Secrecy Act (BSA) and related Department of the 

Treasury regulations, including policies and 

procedures for detecting and reporting suspicious 

transactions. The guidance provides broker-dealers 

with a list of potential red flags related to: (i) customer 

due diligence and interactions with customers, (ii) 

deposits of securities, (iii) securities trading, (iv) money 

movements, and (v) insurance products. FINRA 

https://www.banking.senate.gov/hearings/combating-illicit-financing-by-anonymous-shell-companies-through-the-collection-of-beneficial-ownership-information
https://www.finra.org/sites/default/files/notice_doc_file_ref/Regulatory-Notice-19-18.pdf
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previously published a list of money laundering red 

flags to its members in its Notice to Members 02-21. 

FINRA issued the updated guidance to provide broker-

dealers with examples of money laundering red flags 

to consider incorporating into their risk-based AML 

programs. The guidance does not create any new 

requirements but rather is intended to assist FINRA 

member firms in complying with their existing 

BSA/AML obligations.
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Hong Kong

Hong Kong government welcomes results of 

FATF Mutual Evaluation Report which will be 

published in September 2019 

On June 26, 2019, the Hong Kong government 

published a statement welcoming the results of the 

recent Financial Action Task Force (FATF) Mutual 

Evaluation Report, which assesses the compliance and 

effectiveness of Hong Kong's AML/CTF regime against 

the international standards. The Mutual Evaluation 

Report of Hong Kong was examined by the full FATF 

membership at the FATF Plenary held in the US from 

June 19-21, 2019. According to the statement, the 

FATF concluded that Hong Kong has a strong legal and 

institutional framework for combatting money 

laundering and terrorist financing, particularly in the 

areas of risk identification, law enforcement, asset 

recovery, counter-terrorist financing and international 

co-operation. The FATF became the first Asia-Pacific 

country to have its AML/CFT regime deemed to be 

compliant and effective overall by the FATF. The Report 

is expected to be published by the FATF in September 

2019. 

Hong Kong Monetary Authority issues circular 

advising authorized institutions of outcomes 

from FATF Plenary meeting  

On June 28, 2019, the Hong Kong Monetary Authority 

(HKMA) issued a circular to authorized institutions 

informing them of two updated statements issued by 

the FATF, as well as highlighting several outcomes 

from the FATF Plenary meeting held in the US on June 

19-21, 2019. The circular updates authorized 

institutions on which jurisdictions the FATF calls on 

members to apply counter-measures (e.g. Democratic 

People's Republic of Korea) and enhanced due 

diligence (e.g. Iran), as well as jurisdictions that have 

strategic AML/CFT deficiencies but have developed an 

action plan and provided a written high-level political 

commitment to address the identified deficiencies.  

The circular also references the FATF Plenary 

discussion of the Mutual Evaluation Report of Hong 

Kong, which assessed the effectiveness of its AML/CFT 

regime and degree of compliance with the FATF 

Recommendations. As stated above, the Mutual 

Evaluation Report, which concludes that Hong Kong 

has a strong legal and institutional AML/CFT 

framework, is expected to be published by September 

2019 following FATF’s internal quality and consistency 

review. 

  

  

 

 

 

 

 

 

 

https://www.info.gov.hk/gia/general/201906/26/P2019062600712.htm
https://www.hkma.gov.hk/media/eng/doc/key-information/guidelines-and-circular/2019/20190628e2.pdf


 

 MAYER BROWN | 13 

Contacts

Mayer Brown Team (Editors)  

Nicolette Kost De Sevres 

Partner, Washington DC/Paris  

+1 202 263 3893/+33 1 53 53 88 22 

nkostdesevres@mayerbrown.com 

 

Bradley A. Cohen 

Associate, New York 

+1 212 506 2259 

bacohen@mayerbrown.com 

Pega Team 

Reetu Khosla 

VP & Managing Director,  

Global Head of Client Lifecycle Management & KYC 

+1 617 866 6423 

reetu.khosla@pega.com 

 

Peter Marsiglia  

Senior Director, Industry Principal – CLM & KYC 

+1 617 498 8603 

peter.marsiglia@pega.com 

 

Fabio Urso 

Director, Industry Principal – CLM & KYC 

+31 6 26952817 

fabio.urso@pega.com 

mailto:nkostdesevres@mayerbrown.com
mailto:bacohen@mayerbrown.com
mailto:reetu.khosla@pega.com
mailto:peter.marsiglia@pega.com
mailto:fabio.urso@pega.com


14 | International Regulatory Newsletter 

About Pegasystems 

Pegasystems Inc. is the leader in software for customer engagement and operational excellence.  Pega’s 

adaptive cloud-architected software – built on its unified Pega Platform™ – empowers people to rapidly 

deploy and easily extend and change applications to meet strategic business needs.  Over its 35-year 

history, Pega has delivered award-winning capabilities in CRM and digital process automation (DPA) 

powered by advanced artificial intelligence and robotic automation, to help the world’s leading brands 

achieve breakthrough business results.  www.pega.com. 

PEGA CLIENT LIFECYCLE MANAGEMENT (CLM) & PEGA KNOW YOUR CUSTOMER (KYC) 

The Pega CLM and Pega KYC applications provide the 

only globally scalable solution for large, complex 

financial institutions to manage multijurisdictional, 

multiproduct onboarding with predefined industry 

best practices across all lines of business. Pega KYC is 

a robust, industry-leading, rules-driven application, 

allowing global banks to manage and drive complex 

regulatory requirements as part of onboarding and 

client life cycle management. Pega KYC allows for 

specialization of due diligence requirements by 

region, line of business, and risk. It has extensive out-

of-the-box functionality and comes with 

preconfigured AML/CTF rules covering 60 major 

jurisdictions as well as CRS, FATCA, Dodd-Frank, EMIR, 

FINRA, IIROC, and MiFID II, that are developed and 

updated quarterly in cooperation with a global team of lawyers, ex-regulators, industry experts, and policy 

makers. Pega KYC uses driver data (booking jurisdiction, customer type, product, risk) to select the right 

KYC types at the right time, reusing due diligence where available. Through zero-coding, Pega KYC allows 

banks to stay compliant with the constantly evolving regulatory landscape, while improving onboarding 

time and time-to-revenue. 

Fully integrated with Pega KYC, Pega CLM manages complex, multijurisdictional and multiproduct 

onboarding. CLM was developed using best practices from more than 10 years of experience delivering 

onboarding and complex orchestration solutions. It simplifies very complex onboarding, ensuring parallel 

processing of hundreds of cases for multiple functional areas, such as KYC, Credit, Legal, and Operations. 

CLM comes preconfigured with customer journeys from onboarding through to offboarding, providing a 

global experience for the bank and client. Pega’s global team of experts has deployed and built 

onboarding and KYC solutions for more than 40 of the world’s largest financial institutions. Pega CLM 

encompasses the best in RegTech solutions including RPA, transparent and inherent AI, and comes with a 

Blockchain Innovation kit for the exchange of data and documents among permissioned institutions 

across the industry.  For more information, visit www.pegaonboarding.com. 

http://www.pega.com/
http://www.pegaonboarding.com/
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Pega Locations

CORPORATE HEADQUARTERS 

Cambridge, MA 

One Rogers Street 

Cambridge, MA  02142-1209 

U.S.A. 

 

NORTH AMERICA OFFICE 

LOCATIONS 

Alpharetta, GA 

11175 Cicero Drive 

Suite 200 

Alpharetta, GA 30022 

U.S.A 

Bedford, NH 

8 Commerce Drive 

Suite 3B 

Bedford, NH  03110 

U.S.A 

Bethesda, MD 

4800 Hampden Lane 

Suite 200 

Bethesda, MD  20814 

U.S.A. 

Chicago, IL 

125 S. Wacker Drive 

Suite 300 

Chicago, IL  60606 

U.S.A. 

Detroit, MI 

400 Renaissance Center 

Suite 2600 

Detroit, MI  48234 

U.S.A. 

Irving, TX 

222 West Las Colinas Boulevard 

Suite 1650 

North Tower Millennium Center 

Irving, TX  75039 

U.S.A. 

Jersey City, NJ 

Harborside 5 

Suite 2500 

Jersey City, NJ  07311 

U.S.A  

Mexico 

Alfanso Napoles Gandara 50, Piso 4 

Colonia Pena Blanca Santa Fe,  

Delegacion Alvaro Obregon 

Ciudad de Mexico, Mexico  

C.P. 01210 

Mexico 

New York, NY 

1120 Avenue of the Americas 

4th Floor 

New York, NY  10036 

U.S.A.

Santa Clara, CA 

5201 Great America Parkway 

Suite 320 

Santa Clara, CA  95054 

U.S.A. 

 

Toronto, ON 

The Exchange Tower 

130 King Street West 

Suite 1800 

Toronto, ON  M5X 1E3 

Canada 

 

EUROPEAN OFFICE 

LOCATIONS 

European Headquarters 

United Kingdom:  Reading 

One Reading Central 

3rd Floor 

23 Forbury Road 

Reading, Berkshire RG1 3JH 

United Kingdom 

France:  Paris 

6 Avenue Marceau 

7th Floor 

Paris 75008 

France 

Germany:  München 

Lehel Carré, Sternstr. 5 

81379 München 

Deutschland 

Italy: Milan  

Spaces Isola – 2nd Floor 

Via Pola 11 

20124 Milano – Italy 

  

Poland:  Kraków 

Antenna Poland 

Bonarka4Business (Building C) 

ul. Puszkarska 7h 

30-644 Kraków 

Poland 

Poland:  Warsaw 

llzecka 26 

Warsaw 02-135 

Poland 

Russia:  Moscow 

Regus Moscow 

125047, Moscow, 4th  

Lesnoy Lane, 4 

Russia 

Spain:  Madrid 

Paseo de la Castellana 95 

15th Floor 

28046 Madrid 

Spain

Sweden:  Stockholm 

Östermalmstorg 1 

4th Floor 

114 42, Stockholm 

Sweden  

Switzerland:  Zürich 

Dreikönigstrasse 31a 

8002 Zürich 

Switzerland 

The Netherlands:  Amsterdam 

Atrium-Tower 1  

Centre Building -10th  

1077 ZX Amsterdam 

The Netherlands 

Turkey:  Istanbul 

Palmiye Cad. B39A No:20 

Göksu Evleri Anadolu  

Hisarı Beykoz 

Istanbul 34815 

Turkey 

 

ASIAN OFFICE LOCATIONS 

Asia Pacific Headquarters 

Australia: Sydney 

Level 16 

1 Margaret Street 

Sydney NSW 2000 

Australia 

Australia:  Brisbane 

Office 1853, Level 18 

123 Eagle Street 

Brisbane, QLD, 3000 

Australia 

Australia:  Canberra 

Level 5 

15 Moore Street 

Canberra, ACT, 2601 

Australia 

Australia:  Melbourne 

Suite 703-704, Level 7, 

530 Little Collins Street 

Melbourne VIC 3000 

Australia 

China:  Beijing 

Suite 208, Tower W1 

Oriental Plaza 

1 East Chang An Avenue 

Dongcheng District 

Beijing, China 

China 

China: Hong Kong 

2610, 26/F, Chubb Tower,  

Windsor House 

311 Gloucester Road 

Causeway Bay, Hong Kong 

China

India:  Bangalore 

Block No. 9A 

Ground floor & First floor 

Pritech Park SEZ 

Survey No – 51 to 64/4 

India 

India:  Hyderabad 

Raheja Mindspace, SEZ Building 

12A 

Mindspace Cyberabad, Survey No-

64 

Hitech City, Madhapur 

Hyderabad - 500081 

India 

India:  Mumbai 

914, Level 9, C59, G Block 

BKC, Bandra (East), 

Mumbai - 400051 

Regus Platina 

India 

Japan:  Tokyo 

Hirakawacho Court 8F 

1-1-1 Hirakawacho, Chiyoda-ku 

Tokyo, Japan 102-0093 

Japan 

New Zealand: Wellington 

Office 1508, Level 15 

171 Featherston Street 

Lambton Wellington 

6011 

New Zealand 

Singapore 

#32-04 Millenia Tower 

One Temasek Avenue  

Singapore 039192 

Singapore 

Thailand:  Bangkok 

Office 504 at the Bangkok, Gaysorn 

Plaza 

No 999 Gaysorn Shopping Centre 

5th Floor, Unit 5B-1, Phoenchit Rd 

Lumpini, Patumwan Bangkok 

10330 Thailand 

Thailand 

 

SOUTH AMERICA LOCATIONS 

Brazil  

Av. Das Nacoes Unidas 12901 

Torre Norte – Brooklin Paulista  

São Paulo SP  

04578-910  

Brazil 
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