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  Pega Workforce Intelligence clients share how desktop insights lead to process improvements that drive better outcomes.
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Radial optimizes contact centers


  


  Radial uses workforce intelligence to understand its workforce productivity – slashing processing and training time.
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EY illustrates the path to data-driven change


  


  EY’s Albert Hahm and Greg Price discuss why workforce intelligence should guide your business.
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Get Pega Workforce Intelligence


  


  

            



 
  




  

  








See how Pega can help your business achieve the last step in optimization.
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About Pegasystems


Pega provides a powerful platform that empowers the world’s leading organizations to unlock business-transforming outcomes with real-time optimization. Clients use our enterprise AI decisioning and workflow automation to solve their most pressing business challenges – from personalizing engagement to automating service to streamlining operations. Since 1983, we’ve built our scalable and flexible architecture to help enterprises meet today’s customer demands while continuously transforming for tomorrow.
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