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Slavery and Human Trafficking
Statement

Madern slavery is a wialation of fundamental human rights. it takes variows farms, such a3 slavery, servdtude, lorced and
compulsory labaur and human ralfideng, all of which haswe in common the deprivation of a person's liberty by another in arder
Lo exploil Lhern For persanal or commercial gain.

Thiz slatement Tor linancial year ending Decernber 31310 2023 sels oul Pagadyiems’ approach and commilment o preventing
aths ol slavery and hurman wrallicking,

Statement from Senior Management

AL Pegasyilersd, vee are carmmilled Lo preventing aos of slavery and huarman Lralficking frarm socurring boh within our business
amel aur supply chains, A4 par of this initiative, we have irmplemented a Supplier Code af Condwt o ensure owr supplisrs
ardfere 1o our high standards. We will monilor and awdit suppliers 1o these slandards going Momsard.

Structure of Organisation

Pegasysierns LimiLed (which is suljac 1@ the Modarn Slavery AcL 2015) & parl ol the Pegasysterms group of comgarnies.
Pegasyslerns designs and supplies solfware dedicated 1o strearmlining business and enhancing cusiomer engagement. The
g emglays fsarly 6,000 people worldwide and has business aperations aiross Lhe Americas, DMLA, India and Asia Pacilic
R,

Taofind oul more aboul the nature of our business, please cdick ere.

We wark wilh a range of suppliers which Supgar our Business - lor exarmpla, rmarkating, 1T and employes benelit suppliers.
Due Lo the nature of our busingss, we have a lirmited number of suppliers and do nol consider thal we ogerate in a higherisk
SeClor,

Policies

A5 part of our comemilment, we have implemeanted a Supplier Codie of Conduct outlining the sLand ands expecied of our
suppliers. This Code makes it dlaar thal Pagasyitams does nol condane shavery of fuman bralficking in sy way and it also
reguires aur suppliers W impoge Lhode same slandards on thelr own Suppdiers. Youw Can find the Supplier Code of Conduct here.

Due Diligence

A5 part of our effans Lo monilor and reduce the sk of ddavery and human rallicking ocowring within aur Supply chain, we
hiawe audited our key suppliers w our UK subsidiary, Pegasystems Lirited, aboul the Steps Lhey have Laken tovwards the
evadication of modern slavery and hurman wralTicking, both thermsetes and intheir supply dhains, We will continwe 1o audit
suppliers.

Wie alio have procedures in place which are dedigned Lo

®  [agablsh and ascess aresd of palential risk in owr Busress and supply dhains:

= Manilor polential risk areas in our business and supply chains;

®  Reduce the rigk of slavery and hurman ralficking o corming in oo’ busress and supply dhains and
*  Provide adequate protection for whistleblower s,

Risk and Compliance

Fallowing a réeview of the allfeciveneis af the sleps we have Laken Uhis year 1o @nsore that thare £ nd slavery o hurman

tralficking in our supply chains we hawe Laken Lhe Tollowing further Steps w comial Slavery and horman Lrallicking:

" We hawe irnglemented a Suppher Code of Conducl 1o makes it clear that Pepasysiems does nol condone slasery or urman
Lralficking in army way and & cormmilrmeant Lo impose Lhe same slandards on their suppliers.

" We are incorporating the Sugplier Code of Condwt in all our contracts with supgiliars.

= We will audil suppliers against Ube SLandands we Faee sel

Thiz slatement @ made in accordance wilth secion 3401] of the Modern Slasery Acl 2015 and constilules Lhe madern Slasery
slatermient af Pegasysterns Limited.

Revicwed and armended fune 2024
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