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Welcome and Opening Alan Trefler, 

Founder and CEO, Pega 

 
 

 

How Data is Driving 
Today’s Digital Workforce 

 

 

 

 

 

 

 

 
A Journey in End-to-End 
Process Optimization at 
Siemens 

 

 

 

 
 

Creation of the Intelligent 
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Fireside Chat 

Dr. Kristine Dery, 
Research Scientist, 
MIT Sloan School of 
Management in the Center 
for Information Systems 
Research (MIT CISR) 

Don Schuerman, 
CTO and Vice President, 
Product Strategy & 
Marketing, Pega 

 

 
Jürgen Schönenborn, 
IT Program & Integration 
Manager, Siemens AG 

Adam Field, 
Head of Innovation & 
Experience, Pega 

 

 

Reshma Nuggehally, 
India Pega Practice Lead, 
Accenture 

 

 

 

 

 

 
 

Dr. Kristine Dery, 
Research Scientist, 
MIT Sloan School of 
Management in the Center 
for Information Systems 
Research (MIT CISR) 

Jürgen Schönenborn, 
IT Program & Integration 
Manager, Siemens AG 

Reshma Nuggehally, 
India Pega Practice Lead, 
Accenture 

Jacqueline van Wees, 
Sales Director FS & 
Insurance Benelux, Pega 

Leaders today are faced with the new challenge of delivering experiences 
that will allow their organizations to thrive in a new world of distributed 
work. In this session, we’ll explore how to use data to empower leaders to 
make better informed decisions and how design thinking can create better 
outcomes. 

 

 

 

 

 

 
Our world is changing and the race to digital transformation is accelerating. 
Join us to learn how Siemens, a global industrial powerhouse and innovator, 
used Pega’s Center-outTM approach to automate, digitize, and optimize its 
business processes, as well as increase customer engagement. 

 

 

 

 
Organizations have adopted intelligent automation to drive value and end-to- 
end automation – but robotic automation only gets you so far. Adopting the 
modernization of cloud, as well as the innovative technologies in the cloud, 
help achieve greater value. The Pega PlatformTM is accelerating the shift to an 
intelligent enterprise through modernized cloud architecture, coupled with 
intelligent automation that can withstand the test of time. Together, Accenture 
and Pega are not just transforming processes and systems, but fundamentally 
reimagining the nature of work and the workforce to become more agile and 
resilient, while achieving sustainable growth in the future. 

 

 
 

Simply adopting low code, RPA, or AI does not guarantee success. Immediate 
and lasting success in digital transformation requires the right approach and 
the right technology. Join us in this fireside chat and learn approaches to 
achieving rapid results for today, while ensuring your future success. 



  Tech Showcase Live  

 

Put Intelligent Automation 
to Work on a Smart, 
Scalable Low-Code Platform 

 

 

 

 

 

 

 

 

 

  Spotlight Talks  

 
Intelligent Automation 
Improves Customer 
Experience and Delivers 
Operational Excellence 

 

 

 

 

 
The Fall of the Alt+Tab 
Champion 

 

 

 

 

 

 

Intelligent Automation 
Using Pega in Grid 
Modernization 

 

 

 

 

 

 

 

 

 

 
Provider Onboarding at 
Over 50% Faster Speed 

Justin McCahill, 
Innovation & Experience 
Manager, Pega 

Anthony Abdulla, 
Director Product 
Marketing- Application 
Development, Pega 

Samuel Tremlett, 
Sr Product Architect- 
Application Development, 
Pega 

Kara Manton, 
Product Engineering 
Program Manager, Pega 

 

 

 
Bertus van den Hof, 
IT Operations 
Management, Achmea 

 

 

 

 

 
 

Amrendra Kumar, 
Principle Architect, 
Cognizant 

Maurits Cieremans, 
Head of IT Mortgages NL, 
ING 

 

 

 

Timothy Hicks, 
Sr. Manager, Grid 
Modernization Program, 
Southern California Edison 

 

 

 

 

 

 

 

 

 
Vaibhav Srivastava, 
SVP – Head of Healthcare, 
Virtusa 

Sri Ramesh Eevani, 
Technology Leader, AVP, 
Healthfirst 

In this interactive session we’ll demonstrate how low-code business process 
automation provides the foundation for business users, professional 
developers, and IT alike to accelerate app development and quickly deliver 
value at enterprise scale. 

 

 

 

 

 

 

 

 

 

 
 

Capgemini’s client Achmea is the largest insurance company in the 
Netherlands. It operates several brands that each deliver insurance solutions 
to customers. Each brand has a unique proposition, process, and system, 
resulting in multiple siloed organizations. Achmea used Pega to break 
these silos as well as create a single platform to deliver different process 
and system requirements. Discover how Achmea’s digital transformation 
journey successfully implemented one platform to bring excellent customer 
experiences with operational excellence across different brands. 

 

 
The Mortgages team at ING has been serving more than 30,000 customer 
requests per month – allowing them to become the perfect human orchestration 
between multiple systems they needed to perform their work. This is how Alt+Tab 
was born. But while computers are supposed to support humans, that hasn’t 
always been the case. Hear ING and Cognizant’s intelligent automation story and 
how they were able to eliminate two large legacy applications that were blocking 
their digital path. How did end users leave the pain of Alt+Tab behind and instead 
embrace the power of Pega and intelligent automation? Join us to find out! 

 

 

Southern California Edison (SCE) intends to build the grid of the future to support 
more clean energy, make way for more electric vehicles, and protect against the 
impacts of extreme weather as part of its Grid Modernization program. A key pillar in 
the program is to support the interconnection of distributed energy resources (DER) 
to SCE’s grid. SCE’s Grid Interconnection Processing Tool (GIPT) allows customers to 
submit interconnection requests under SCE’s interconnection tariffs and provides 
a platform to optimize the cross functional business processes. The solution, built  
on Pega, established an intelligent automation framework for processing expected 
high volumes of interconnection requests and increasing regulatory requirements. It 
also provided a scalable solution to include future Rule 21 application variants with 
minimal effort, as well as an enhanced control mechanism provided to business 
users to make real-time changes depending on regulatory requirements. Learn 
how the interactive user experience provided to customers minimized the need for 
external help and ensured SCE’s goals of Clean Energy Pathway, increased customer 
satisfaction, and overall efficiency were attained. 

 

 
How are providers delivering a differentiated experience to their network? With 
technology moving so fast, why does a payer’s network need to wait 50+ days 
to be onboarded? The opportunity of speed opens up with effective workflow 
and intelligent automation. Learn how Healthfirst achieved speed and was able 
to create an ecosystem that not only enhanced provider experience, but also 
optimized efficiencies and improved quality of data. 


