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Crushing complexity: bringing business and IT together


  

  
Pega Express™ is a light, design-focused delivery approach that uses Pega’s low code experience, best practices and scrum to deliver meaningful outcomes quickly. We use design thinking techniques to break customer journeys into smaller, more manageable pieces called 
 Microjourneys™
  A Microjourney is one of Pega’s three pillars: Microjourneys, personas (and the channels they use), and data (including integrations). Learn how to capture these pillars directly within the Pega platform to set projects up for success, configure and test quickly, go-live and achieve your goals.
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Pega Express is our delivery approach, one we use on every project, following 4 phases. But not everyone does it our way! You can integrate Pega Express into your own trusted delivery approach using our recommended set of values and best practices.
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  Benefit from our years of experience implementing Pega solutions. Pega Express values and best practices can help you navigate your trusted delivery process and get the most out of your Pega investment.

   Discover Express ValuesFor registered Pega Community members.
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Pega Express smoothly guides you through the delivery process. Each Minimum Lovable Product release will go through four phases: Discover, Prepare, Build, and Adopt, leveraging platform capabilities to accelerate speed to value.
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Pega Express is the recommended delivery approach for every Pega project. Learn more about how our values and best practices apply to help Customer Decision Hub projects achieve successful outcomes!
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Training


  

  See latest trainings for Low-code Application Development Capability in Pega Academy, Pega’s one-stop enablement center.
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Videos


  

  Browse the Video Library to watch expert-led webinars, product demos, or high-level overviews for Pega Express.
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In this episode of TechTalk, see Pega Express Values and best practices in action!
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In this episode of TechTalk, learn DevOps and unit testing best practices from the field!
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In this episode of TechTalk, learn how you can design great experiences with agile delivery!
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Are you a Business Architect? Learn how you can benefit from implementing Pega Express Values into your project flow.
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Blogs


  

  Take a deeper dive into Pega Express with expert insights and case studies in Pega Community Blog.
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Support Center


  

  Ask questions or join discussions in Pega Support Center to find support for Pega Express.
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About Pegasystems


Pegasystems is the leader in cloud software for customer engagement and operational excellence. If you’ve driven a car, used a credit card, called a company for service, opened an account, flown on a plane, submitted a claim, or performed countless other everyday tasks, chances are you’ve interacted with Pega. For the past 30 years, our technology – CRM, digital process automation, robotics, AI, and more – has empowered the world’s leading companies to achieve breakthrough results.
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